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Regence BlueCross BlueShield of Oregon’s Individual Underwriting department is 
implementing a new underwriting system to improve efficiencies and create more 
consistency in our underwriting practices.  This transition may create some system 
limitations and a temporary delay in the underwriting of individual and Medicare 
supplement applications.  Please note that the application process will not change 
during this transition.  We appreciate your patience as we work to improve our current 
underwriting processes.   
 
We value your partnership and are here to support you.  If you have any questions 
please contact your sales representative or call 1-888-888-3689. 
  


