
IDENTIFYING MEMBERS 
 
Members are provided identification cards when their coverage through Regence 
becomes effective. However, not all members will have dental coverage. The 
member card is neither an authorization for service nor a guarantee of payment. 
We suggest that you call our Customer Service department at 1 (800) 722-5086 
to verify eligibility and benefits. 
 
Please make sure that you submit claims with the identification number listed on 
the member’s card, including the alphabetic three-digit prefix. Using the 
appropriate identification number will expedite the processing of your claims. 
 
The following is a sample copy of our member’s card.   
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